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TO: 
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SUBJECT: 

Case File 

Rick Bertelson, Staff Attorney 

February 20,2009 

Case No. 2009-00019 
Bryan Gillespie v. Louisville Gas and Electric Company 
Informal Conference 

An informal conference (“IC”) was held with the parties on February 17, 2009. 
The IC was scheduled at the request of Louisville Gas and Electric Company (“LG&E”) 
to discuss the issues in the case. A sign-in sheet is attached hereto. 

During the IC, the parties discussed their differing perspectives on the bill dispute 
which is the subject of this case. LG&E stated that it has three meters at Mr. Gillespie’s 
building. There is an electric meter, a “small” gas meter, and a large industrial gas 
meter (“large meter”). It is the large meter from which the reading was taken in March 
2007 that resulted in the large gas bill which is in dispute. LG&E maintained that the 
large meter has been tested and is not malfunctioning and stated that it would provide 
past meter testing results to Commission Staff. 

Mr. Gillespie stated that he hired a private firm, ACCO, to maintain the building 
during the winter months from December 2006 through March 2007. He stated that, at 
his direction, ACCO set the building’s thermostat to 60 degrees for the entire winter 
period. ACCO can monitor the building and make necessary adjustments remotely, as 
opposed to being on site every day. 

According to Mr. Gillespie, the building was totally unoccupied throughout the 
period in question, and the temperature was maintained at just a high enough level to 
prevent the water pipes from freezing during those months. So, he does not believe 
that the large industrial meter could have properly registered the large volume of gas for 
which he was charged. He believes that the meter is either defective or that, during 
pressure testing which was conducted a number of times during that period, the air 
used for the testing was forced through the large industrial gas meter, causing it to 
register incorrectly. 

Commission Staff asked how old the boilers are. Mr. Gillespie stated that he 
believes they are relatively new-perhaps 15 years old. He also stated that he believes 
they were replaced at the same time. Commission Staff asked whether it was possible 
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that the boiler which was running during the 2006-2007 winter was less efficient than 
the boiler that is running now, during the 2007-2008 winter. Mr. Gillespie stated that he 
does not believe so. 

Mr. Gillespie’s attorney presented copies of his response to LG&E’s motion to 
dismiss. Attached to the response were a number of photographs and documents, 
including an affidavit from Deborah Cole, an employee of the building maintenarice 
company, ACCO. Mr. Gillespie’s attorney agreed to provide a number of informational 
items to Commission Staff: any information from ACCO to verify the statement at 
paragraph I 3  of the Cole affidavit concerning “records show[ing] minimal use of gas”; 
any records from ACCO to verify that they were adjusting the temperature of the correct 
building; and the heat capacity of the boiler. 

The parties stated that they would provide the information requested by 
Commission Staff during the IC within one week. 

There being no further discussion, the IC was adjourned. 
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